HOEHTP I1O CTAHJAPTU3AIIMA U METPOJIOTUA TP MUHUCTEPCTBE DKOHOMMUWKU

1 KOMMEPIIMM KBIPTBI3CKOM PECITYBJIMKA

720 040, r. bumikek , yi.ITangunosa, 1.197, ren/paxc: (312) 66-13-67, 62-37-90

e-mail: nism@nism.gov.kg

WWW.nism.gov.kg

AHkeTa onpoca notpeburtensa kanuoéposku CU

YBaxaemble noTpeburtensb!

MoxanyncTa, aanTe 06 bLEKTUBHYIO OLIEHKY paboThl NpeaocTaBrneHHon ycnyru no kanuéposke CU. Balue
NUYHOE MHEeHMe NOMOXeT HaM NpaBuibHO oueHUTbL Bawmn noTpe6HOCTH, NocTapaTbCca Npeayragatb Bawm
XenaHus U caenaTtb Hawy paboTy ny4we 1 npodeccuoHanbHee ans Bac.

Oarta

PUO, ROMKHOCTb

HaumeHoBaHue opraHusauum

*** Bbl MOXeTe He yKasbiBaTb Bawy chamunuio, uMA 1 JOMKHOCTb.

OTBevasi Ha BOMpOChI, NPOCTaBbTe, NOXarnyicTa, oueHKy no 5(nstu) 6anbHoN Lwkane (B cry4Yae NpocTaBeHunst
OLIEHKM «3» U HUXKEe NPOCKM AaTb KpaTKUA KOMMEHTapWI A5t BO3MOXHOCTU UCMPaBNEHNs CUTyaLmm):

OueHka (om

nHdopmauum ob ycnyre

B nabopatopusix
npu npuéme CU

Ha cante

CodepkaHue sonpoca 1005 KommeHmapuu K oyeHke
6annos)
MHdopmaumsa o npegocTtaBnsiemMomn ycnyre
[ocTynHOCTb 1 Ka4yecTBO Ha cteHpe B
npegocTaBneHus downe LICM

Bamu coTpygHukos

KomMneTeHTHOCTb U OT3bIBYMBOCTb B OOLLEHUN C

Opyroe...

OueHKa AeATeNbLHOCTU MO NpPeAoCTaBNeHUI0 4OrOBOPHOWU AOKYMeHTaLum

3anpocam

Cpok ocbopmrieHnsi c4eToB, 4OrOBOPOB Mo Bawimm

YpoBeHb 06LLeHNs Npy 0dPopMIIEHMN

MoHaTHOCTE TpeboBaHMM N0 0POPMIIEHMIO

Opyroe...

lMpeaocTaBneHue ycnyru

kanmbpoBku CU

Cpoku kannbpoBsku

CoctosiHne CU nocrnie | YnakoBka

npoBeaeHHON MapkupoBka

KanmbpoBKu Konuyectso

CopepxaHue CootBeTcTBUE

ceptudukata TpeboBaHusm MCO/MOK

kannoposku CU 17025 pasgen 7.8
HeonpenenéHHocTb
N3MepeHnn
WHdbopmauums o
MPOCIEXMBAEMOCTM
N3MepeHnn

Opyroe...

O6Lmre xapaKTepPUCTUKM NPe[OCTaBNAEeMOMN YCIyru

CaHutapHoe cocTosiHue

MomelleHve o
nomMeLLeHnin
HocTynHocTb
WHopmauun o
KOHTaKTax 1 OTB. 1uax
BaanmopencTteune

Hpyroe

Xano6bl n npeanoxeHus

Bnaropapum Bac 3a 3anonHeHue paHHOM aHKeTbl! AHKETY MOXHO B 3feKTPOHHOM BuAe OTNpaBuUTb Ha
nism@nism.gov.kg, wnu no cakcy Ha Homep: +996 (312) 66 13 67; ocTaBUTbL B naboparopuu Unu onycTuTb B

AWKK «4Nnd nucem».

C yBaxeHuem, Aiupektop LICM npu M3 KP

Wznanme 3 Jlarta BBenenus 20.07.17
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CENTER FOR STANDARDIZATION AND METROLOGY UNDER THE MINISTRY OF
ECONOMY OF THE KYRGYZ REPUBLIC
720 040, city Bishkek , st..Panfilova, hous.197, Tel/ Fax : (312) 66-13-67, 62-37-90
e-mail: nism@nism.gov.kg WWW.Nnism.gov.kqg

Questionnaire of consumer survey of the calibration Ml

Dear Custumer!
Please give an objective assessment of the operation of the provided by calibration service of MI. Your personal
opinion will help us to correctly assess Your needs, try to anticipate Your desires and make our work better and
more professional for You.

Date Name and Surname, position Name of organization

***You can does not indicate your Name and Surname, position.

Answering the questions, please put down a rating of 5(five) point scale (in case of a rating of "3" and below,
please give a brief comment for the possibility of correcting the situation):

Mark (from
Content of the question 1to5 Comments to the assessment
points)
Information about the service provided
Availability and quality of At the stand in the
service information foyer of CSM

In laboratories
when receiving
the Ml

On the website

Competence and responsiveness in
communication with Your employees

Other...

Evaluation of activities to the provision of contractual documentation

Term of registration of accounts, contracts at Your
reqguest

The level of communication at registration

Clarity of registration on the requirements

Other...

The provision of calibration services Ml

Deadlines of calibration

The state of Ml after the Packfagmg
o Marking
calibration
Number
The contents of the According to

calibration certificate Ml requirements with
ISO/MEK 17025
chapter 7.8
Uncertainty of
measurement
Information about
traceability of
measurement

Other...

General characteristics of the service provided

Sanitary condition of

Facilities facilities

Availability of information
about contacts and
responsible persons
Interaction

Other

Complaints and suggestions

Thank You for completing this questionnaire! The questionnaire can be sent by website
nism@nism.qgov.kg, or by fax +996 (312) 66 13 67; leave in the laboratory or drop into the letter box.

Best regards, Director of CSM under the ME of the KR
Edition 3 date of introduction 20.07.17


mailto:nism@nism.gov.kg
http://www.nism.gov.kg/
mailto:nism@nism.gov.kg

